PMEIRCK

25% june 2021
Dear Valued Customer,

Subject: Product Shelf Life Information

This letter is being written to address your inquiry about Shelf life purchased in
your company.

The shelf life recommendations presented here should be used as a guideline only
and not as a published shelf life claim.

The shelf life is defined as the recommended length of time that a product
can remain at the recommended storage conditions prior to first use
without having an unacceptable effect on its functionality.

As a general rule, the minimum shelf life is determined depending on the total shelf
life. As we practice First come First out (FIFO), we are unable to process special
requests for specific shelf life, but we are guarantees the 3-month minimum
shelf life of dispatch to your company. It's absolutely acceptable from your
company perspective. Therefore, claim is not acceptable with regardness credit
note of replacement.

This letter is intended to demonstrate our commitment of our responsibility to
supply minimum shelf life product to your company. With that, we would further
update we will no longer check for each item batches and shelf life of the
items prior quotation and purchase order from 1st July, 2021. We highly
recommend you have a plan accordingly to ensure your needs and minimal product
wastage especially for short shelf life products.

If you need additional information or have any question concerning shelf life, please
do not hesitate to contact us.

Best Regards,
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PMEIRCK

BAN DICH
Ngay 25 thang 6 nam 2021

Kinh giri Quy Khach hang,
V/v: Thdi han si’ dung cua san phdm

Chung tdi xin trén trong gi dén Quy Khach hang céng van nay dé giai thich vé thdi
han sif dung cla san phdm Merck bao gém ca SigmaAldrich.

Cac khuyé&n nghi vé thdi han sir dung san phdm trong cdng van nay chi |13 huéng
dan cho Khach hang, khong cé gia tri thay thé cho thdi han sir dung cua san
pham da dudc cdng bé.

Thdi han su& dung dudc dinh nghia Ia khoang thdi gian ma san phdm con gan
nhu nguyén ven cac dic diém va tinh chat trong diéu kién bao quan dudc
khuyén nghi trudc khi su’ dung.

Theo nguyén tic chung, thdi han s dung t8i thi€u dugc xac dinh theo téng thdi han
st dung. Chang t6i quan ly kho dua trén phuong phap “FIFO", vao kho trudc xuat ra
trudc, cho nén ching téi khéng thé x&r ly cdc yéu cu ddc biét vé thdi han s dung
cu thé. Tuy nhién, chidng tdi dam bao thd&i han su dung con lai tdi thi€u ba (03)
thang khi xuat hang cho Quy khach hang. Chuang t6i sé khong giai quyét cac
khiéu nai déi tra cho san pham cé thdi han s dung con lai trén ba (03)
thang.

Bang cdng van nay, chdng tdi xin cam két vé trdch nhiém cung cdp san pham cé
th&i han s dung t&i thi€u nhu trén dén Quy Khach hang. Bén canh dd, chiing téi xin
thdng bdo sé ngung ho trg kiém tra s6 16, han st dung san pham truéc khi
thuc hién bao gida va ra don hang ké tir ngay 01/07/2021. R4t mong Quy
Khach hang théng cdm va cé k& hoach dat hang phu hgp d€ han ché tdi da rui ro,
déc biét 1a ddi v8i cac san phdm co thdi han s dung ngén.

Vui 10ng lién hé vdi chiang toi khi Quy khach can thém cac théng tin va cau hdéi lién
quan dén thdgi han sir dung san pham.

Tran trong,
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